Elyse Lowe, Director
Development Services Department
City of San Diego
Re: Improvements to Public Noticing Procedures
Dear Ms. Lowe,
The La Jolla Community Planning Association has received complaints of inconsistencies and
deficiencies in the city’s Public Noticing processes. These are causing considerable confusion
and angst among affected community members who:
1.
2.
3.
4.
5.
6.

Claim they never received a notice
Did not see a posted notice on the subject property
Couldn’t find the location of the project referenced in the mailed notice
Didn’t understand the scope or timing of the referenced project
Are confused between notices for project review vs. notices for CEQA review
Had no idea how to engage in the public review process the notices are intended to
facilitate.

The La Jolla Community Planning Association has identified specific procedures that could
benefit from improvement, and suggest the following modifications/adjustments to promote
communication with the public:
Noticing
 Notices are mailed to affected property owners within 300 feet of a subject project,
with instructions to contact the project manager for further information. We suspect
many people don’t recognize the importance of the notice and discard it shortly after
receipt and perhaps without reading it. We suggest re-designing notices with a
distinctive size, layout and brightly colored paper stock, and prominent identification of
CITY OF SAN DIEGO LEGAL NOTICE AND CITY OFFICIAL SEAL.
Format
 Prominently display the property address in the opening headline. We are aware of
addresses being omitted or placed inconsistently within the body of the text where they
are difficult to find. Although the Project ID is always prominently displayed, this has no
meaning to the general public.
Content
 Describe the scope of work and processes involved for permitting in layman’s
language. Although legally sufficient, the city’s public noticing jargon is meaningless to
the average citizen.
 Engage the City’s PR unit to simplify and clarify text.




Include a process flow chart for both permitting and CEQA and indicate how the two
processes diverge and interact.
Include not only contact information for the Project Manager, but also the OpenDSD
website and info@lajolla.org for further information on public meetings where citizen
perspectives are welcome.

Posted Signs
 Require larger, more permanent sign on the subject property that clearly describe the
scope of work and project contacts.
 Place signage next to the public Right of Way so they can be read without trespassing on
the subject property.
 The City of Pasadena has an excellent public noticing program that can be used as a
model: https://ww5.cityofpasadena.net/wp-content/uploads/sites/56/2017/09/PublicNotification-Packet.pdf
DSD Website
 Provide a GIS based map with current projects on the DSD website landing page. Again,
the City of Pasadena uses GIS mapping and database capabilities to inform the public
about both individual projects and the geographic relationship of all active projects in a
given location. See: Development Activity Map:
https://pasgis.maps.arcgis.com/apps/View/index.html?appid=96d5e7a635174280ad1cc
73b8d467a8b
 Re-noticing. Require re-noticing on an annual basis or when the project scope changes.
Many projects in La Jolla languish for years. Original notices deteriorate, originally
noticed neighbors move, people forget they were noticed or lose the paperwork,
project applicants change, and project scope changes. All of the above occurred on a
recent project. Project Manager stated re-noticing was not required. REALLY?
We look forward to working with you and your unit to strengthen public communication during
project review.
Sincerely,

Diane Kane, President
La Jolla community Planning Association
Attachments

